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Established in 1973, GroupL is a leading 
company in India providing integrated facility 
management and workforce solutions. We 
offer intelligent solutions by combining trained 
manpower with best-in-class technology.

GroupL Services provides better people as 
security guards, housekeepers, pantry boys, 
loaders, electricians, plumber, peons, and 
more categories. Better because they have 
been trained, better because we care.

Our solutions are thoughtfully designed so 
you can zoom out of non-core business and 
zoom in on your core business while reducing 
your operating costs.

We are certified by: 
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50+
Years of industry 

expertise

25% 
Revenue CAGR 
for last 5 years

11+
Industries     

served

22 
Owned branches 

in India

12000+
Staff deployed 
across 4500+ 
touch points

650+
Cities serviced 

across 22 states  
& 4 UTs

200+
Marquee 

clients

100%
Compliance 

assured

12mn sq. ft.
Area under 

maintenance 

KEY FACTS AND FIGURES
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•	 Banking and Financial 
Services

•	 Manufacturing 
•	 Engineering 
•	 Construction and  

Real Estate 
•	 IT
•	 Education 
•	 Wellness
•	 Healthcare / 

Pharmaceuticals
•	 Retail 
•	 Warehousing and Logistics 
•	 Professional and 

Consultancy firms

Industries Served 

www.groupl.in



Soft Services
 
Specially designed so you can enjoy the benefits and 
comforts of a clean, sanitised working environment.
•	 Commercial Housekeeping
•	 Guest House Management 
•	 Landscape Maintenance and Gardening 
•	 Pantry Management
•	 Pest Control, Sanitisation and Disinfection 

Technical Services
To maintain your premises over a period of time,  
improve the energy efficiency and reduce risk of  
damage, while reducing operating costs.
•	 Electrical Audit
•	 Energy Management 
•	 Indoor Air Quality Monitoring
•	 MEP
•	 Repair & Maintenance

Security Services
Ensure the safety and welfare of employees and  
business operations with security solutions.
•	 Armed/Escort Security Guards
•	 Fire & Safety Audit
•	 Repossessed Property Security
•	 Security Guards
•	 Security Training

OUR SERVICES
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Business Support Services
Optimize and streamline your manpower, while  
adhering to your business needs, and statutory  
requirements.
•	 AMC Management
•	 Front Desk Management 
•	 Lease & License Management
•	 Manpower & Payroll Outsourcing
•	 Specialised Cleaning Services

Project Management
Complete spectrum of integrated services to 
develop and maintain your property.
•	 Construction Project Management
•	 Closeout and Handover
•	 Design Management
•	 Fitouts & Transition Management
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50+ Years of  
industry and  

market expertise 

PSARA license  
certified. Adherence  

to all government 
statutory  

compliance

Comprehensive  
suite of facility  
management  

and manpower  
solutions 

Over 200 Marquee 
clients, with  

average customer  
life cycle of 5 years

Go live TAT  
of 1 day across  

location(s)

Constantly striving  
to improve by  

introducing new  
digital initiatives  

and training  
enhancements

ISO and OHSAS       
Certified 

Ability to deploy  
in remote locations  

in small/large  
numbers

GroupL ADVANTAGE
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TECHNOLOGICALLY ENABLED
At GroupL we believe technology will play a big role in improving our business 
efficiency and customer satisfaction. Some of our recent digital initiatives:

•	 Geo Fenced Digital 
Attendance

•	 QR Code Helpdesk Portal
•	 Digital customer 

feedback, management 
and implementation

•	 Conveyance Management 
System

•	 Repair & Maintenance 
Job Management Portal

•	 Digital Site Inspection
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SERVICE DELIVERY MODEL
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•	 Team of industry experts 
from technical field, 
operations and customer 
management

•	 Combined management 
experience of over 300 
years

•	 Customized key 
performance indicators 

•	 Corporate Level Audits

•	 Well-defined MIS 
processes and systems 
to track sites

•	 Centralized monitoring 
and control mechanisms 
for site management

•	 All GroupL sites are 
given orientation and 
alignment to GroupL 
culture to facilitate 
management

•	 Periodic corporate HR 
audits & site visits

•	 Workflow supervision  
via mobile app

•	 Onboarding process via 
mobile app

•	 Real-time biometric 
attendance tracking

•	 SAP-based ERP 
innovations for 
payroll and statutory 
compliance

People

STEP 1 STEP 2 STEP 3

Processes Technology

The core of our servicing capabilities lies in effectively harnessing the potential 
of three elements - people, processes, and technology. 

www.groupl.in



OUR CLIENTS
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•	 AXIS BANK
•	 IDFC FIRST BANK
•	 STANDARD CHARTERED BANK
•	 ICICI BANK
•	 INDUSIND BANK
•	 KOTAK MAHINDRA BANK
•	 	RBL BANK
•	 YES BANK
•	 UJJIVAN SMALL FINANCE 

BANK
•	 JANA SMALL FINANCE BANK

Banks
•	 ICICI PRUDENTIAL ASSET 

MANAGEMENT
•	 TATA MOTORS FINANCE
•	 RELIGARE FINVEST
•	 HDFC LIFE INSURANCE
•	 ICICI HOME FINANCE
•	 SHRIRAM HOUSING 

FINANCE
•	 KKR INDIA FINANCIAL 

SERVICES
•	 POONAWALLA FINCORP
•	 POONAWALLA HOUSING 

FINANCE
•	 INDIABULLS HOUSING 

FINANCE
•	 PROTIUM FINANCE
•	 HDB FINANCIAL SERVICES 
•	 BHARTI AXA LIFE 

INSURANCE 
•	 ADITYA BIRLA FINANCE 
•	 ICICI SECURITIES 
•	 PNB HOUSING FINANCE

NBFC

•	 VESUVIUS INDIA
•	 PHILIPS CARBON BLACK
•	 BERGER PAINTS INDIA
•	 GIA INDIA LABORATORY
•	 METTLER TOLEDO INDIA
•	 COMPLETE SURVEYING 

TECHNOLOGIES
•	 WACKER CHEMIE INDIA
•	 LUXOR INTERNATIONAL
•	 PAHARPUR COOLING 

TOWERS
•	 PRAFULLA PROJECTS

Manufacturing

These are some of our clients. We service several more marquee clients across industries and value all of them. www.groupl.in
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•	 INDOSPACE 
INDUSTRIAL PARKS

•	 MOGLI LABS (INDIA)
•	 SUPERMAX PERSONAL 

CARE
•	 LARSIE LOGISTICS

•	 ABBOTT HEALTHCARE
•	 ANJULI NURSING 

HOME
•	 TIANJIN TIANSHI INDIA
•	 GULBRANDSEN 

TECHNOLOGIES (INDIA)
•	 JB CHEMICALS & 

PHARMACEUTICALS
•	 FINORION PHARMA 

INDIA

•	 LARSEN & TOUBRO
•	 ITD CEMENTATION 

INDIA
•	 B L HARBERT 

INTERNATIONAL 
•	 SIMPLEX 

INFRASTRUCTURES

•	 PARLE AGRO
•	 COLGATE-PALMOLIVE 

(INDIA)
•	 TATA ADVANCED 

SYSTEMS
•	 HARRIS 

COMMUNICATIONS 
SYSTEMS INDIA

•	 MJUNCTION 
SERVICES

•	 DATACORP TRAFFIC
•	 TEJORA
•	 TEOCO SOFTWARE

•	 RATNA SAGAR
•	 SAREGAMA INDIA
•	 KAYA

•	 LUTHRA & LUTHRA LAW 
OFFICES

•	 L & L PARTNERS LITIGATION
•	 SOCIETY OF INDIAN 

AUTOMOBILES 
MANUFACTURERS (SIAM)

•	 TATA CONSULTING 
ENGINEERS

•	 TIMF MANAGEMENT 
SERVICES LLP

•	 PRIMETALS TECHNOLOGIES 
INDIA

Warehousing  
and Logistics

Pharma

Construction Others IT Retail

Professional and  
Consultancy Services

These are some of our clients. We service several more marquee clients across industries and value all of them. www.groupl.in



CONTACT US
Email: first-impressions@groupl.in 
Phone: +91 - 9717719303
Website: www.groupl.in 
Registered Office: Kolkata 
Corporate Office: New Delhi 
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